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Elph Desktop. PykoBoACTBO MO HACTPOiKe NPUIOXKEHUS
1 O6ulee onucaHue

A\ Elph B3aumogeiicTByeT TonbKO ¢ crcTemoin ECSS-10 Bepcun He Huke 3.14.14 yepes creupasibHoe
API. ObweHne B YaTax NpoMCXoanT Yepes OTAeNbHO pa3BepHyTbIi YaT-cepeep. Cxema
pa3BEpTbiBaHUSA BO BHYTPEHHEM KOHTYpe 1 HacTpolika CepBEPHO YacTy Nogpo6bHee onvcaHbl B
pasgene ApxutekTypa v npuHumnbl padoTsl Elph.

MpunoxeHne «Elph Desktop» — aT0 KOpnopaTMBHbI MeCCEHMKEP, NPeAHa3HAYEHHbI 4151 YCTAHOBKN Ha
pabouunini koMmnbtoTep. MNprUnoxeHre NO3BOMAET PACLUNPUTL PYHKLMOHa/TLHOCTL TeNed)OHHOTO annapara,
Bk/ItoueHHoro B ECSS-10, a Takke 1CNob30BaTh €ro Kak NporpaMmmHblii SIP-kAneHT an1a paboTbl C CUCTEMOIA
ECSS-10.

®YHKLMOHaUT NPUIOXEHNS MOXHO YC/TOBHO NOAENNTb Ha 2 OCHOBHbIX 6/10ka — 610K 4719 r0N10COBOro/BUAE0
06LLEeHMA 1 610K A1 0OMEHA TEKCTOBbIMM COOOLLEHNSIMU 1 hainamu.
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PucyHok 1 — Cxema npumeHeHus Elph Desktop
HocTynHbl c6opkn ansa OC Windows/Linux.

MopAAoK YCTAHOBKU NPUMOXEHUS NPUBEAEH B pasfernie YCTaHoBKa NpuioxeHns. MHCTpyKums no
CMO/b30BaHMI0 U ONncaHne pyHKLMOoHaNa — B pasaene VIHTepdeiic nosb3oBaTtens.


https://docs.eltex-co.ru/pages/viewpage.action?pageId=362610709
https://docs.eltex-co.ru/pages/viewpage.action?pageId=489455849
https://docs.eltex-co.ru/display/VOIP/ECSS+Chat+Server
https://docs.eltex-co.ru/pages/viewpage.action?pageId=489455822
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1.1 OCHOBHbIEe BO3MOXHOCTU

1.1.1

1.1.3

1.1.4

O6wwmii hyHKUMOHAN ANS PEXMMOB accucTeHTa u SIP-knueHTa

BbI30B N1t060ro aboHeHTa 13 NPUIOKEHWS, AMHAMUYECKUIA OUABTP NO MMEHN UK HOMEpPY, paboTaeT no
HEenosIHOMY COBMNAaAEHNIO;

Mprem BXOASLLEro BbI30Ba, BCN/bIBAKOLEE OKHO C BO3MOXXHOCTbIO NPUHATL/OTMEHNUTb BbI30B;
MepeBog 1 yaepxaHue BbI30Ba;

BO3MOXHOCTb BK/1HO4aTL/OTK/IIO4aTb YBEAOM/IEHUS,

CoxpaHeHune nHdhopMaLun 0 nepeBefeHHbIX Bbi30Bax;

MpoCMOTP UCTOPUN BbIZOBOB, BO3MOXHOCTb NOMCKa 1 (hubTpauumn no HOMepy, UMeHn aboHeHTa 1
Hanpas/EHVIO BbI30B3;

OTo6paxeHne cTatyca Ansi NokasibHbIX a6oHeHTOB (CBO60eH/3aHAT/BbI30B);

CnpaBOYHNK C BO3MOXHOCTbIO NOMCKA N0 HOMEPY WU/IN UMEHM;

O6MEH TEKCTOBLIMU COOBLLEHMAMN — NIYHAS Nepenncka n obweHre B rpynnax;

O6meH hannamm n megua;

OnogeLyeHre 0 NPoNyLEHHbIX BbI30BaxX M HEMPOUMTAHHbLIX COOBLLEHUSIX;

Pycckunit/aHrnnincknii A3blk MHTEpPAIeinca;

Perynupyemble pa3Mmepbl OKHa, CBOpaynBaHve B Tpeid. 3anoMmMHaHne pasMepoB 1 NOIOXKEHNST OKHA.
BO3MOXHOCTb BK/IHOYEHUS NOSIOXKEHNS «MOBEPX BCEX OKOHY;

ABTOMATMYECKOE COXPAHEHNE HACTPOEK,;

MpoBepka HaIMuNsi HOBbIX BEPCUI;

B0O3MOXHOCTb NpocnyLwaTb/ckayarb 3anvcy pasroBopos;

OpHOBPEMEHHOE MCNO/b30BaHME MPUNOXEHNS HA HECKOMBbKNX YCTPOCTBAX;

KoHdhepeHumn ¢ ynpaBneHnem ydacTHUKamu;

YaT koHhbepeHumy;

YaT TexHNn4ecKol NoaaepXkmM ¢ BO3MOXHOCTbIO cbopa 1 OTnpaBku /10T0B;

KHonka obpaTHO CBSA3W.

dyHKuMoHan ana pexuvma SIP-knmeHTa

icnonb3oBaHne NpUIoXeHus kak nporpammHoro SIP-knneHTa 6e3 ncnosib3oBaHus TeNegOHHOTO
annapara;

BnaeoBbI30BbI;

BnaeoKOH(EPEHLMM C yNpaBeHNEM YHaCTHUKAMM.

DYHKUMOHAN AR peXMMa aCCUCTEHTa

3anucb pasroBopa — BK/lloUeHMe/OTK/IoUeHMe 10 UM BO BPEMS pasroBopa.

CucteMHble Tpe6oBaHus K MK nonb3oBarens

1.1.4.1 MuHUManbHbIE

Mpoueccop ¢ apxutekTypoii x86-64 (AMD, Intel), c TakTOBOI1 YacToTOI HE MeHee 2 T, 2 1 6onee sAaep;
OnepatuBHasa namATb He meHee 4 ['b;

O6bemM cBOGOAHOrO ANCKOBOro NpocTpaHcTBa: He MeHee 270 ME;

OnepauyuoHHas cuctema: Windows 10 n Hoee, Ubuntu linux 18 n HoBee, Astra Linux 1.7.0 1 Bblwwe;
CkopocTb ceTeBoro coeguHeHus ot 10 Méur/c.
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1.1.4.2 PekomeHayeMmble

« lMpoueccop ¢ apxuTekTypoit x86-64 (AMD, Intel), ¢ TakToBOIi YacToToli He MeHee 2,3 T, 2 n 6onee
Aanep;

* OnepatuBHas namsaTb He meHee 5 I'G;

+ O6bem cBOOGOAHOro AUCKOBOIO NpocTpaHcTea: He MeHee 270 MB;

+ OnepauymoHHas cuctema: Windows 11, Ubuntu linux 22.04, Astra Linux 1.7.3;

+ CKOpOCTb ceTeBOro coeanHeHus ot 10 Méut/c.

1.1.4.3 Harpyska Ha NK Bo BpemMsl nCNonb30BaHUs

* Harpyska Ha ceTb 3BOHOK/KoHhbepeHumsa: 1,8 MouT/c;
+ Harpy3ska Ha ceTb Bnaeosbi308/BugeokoHdepeHums: ot 3 Mout/c;
+ lMoTpebneHune onepaTtnBHOM NamsaTh npunoxeHnem: 200-800 Mb.

[nsa BMAeoBbI30BOB 1CNOb3yeTcst koaek h264.

Mepepnaua meaua ocyllecTensercs nocpeactesoM SRTP (T. e. B 3alU1d)poBaHHOM BUAE).

© Harpyska ans 3B0HKa 1 KOHGbepeHUMM Ha MK 0aMHaKOBa, HE3aBUCMMO OT KONNYeCTBa YHaCTHUKOB, Tak
Kak B TEKYLLEN BEPCUM NPUMOXEHNS NOTOK MUKLLIMPYETCA Ha meanacepsepe ECSS-10, noatomy Ha
BbIXOe He NMEET 3HaYeHNs CKOJIbKO TaM y4aCTHUKOB, BCA Harpyska nagaeT Ha SSW.
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2 YcTaHOBKa NPU/IOXEHNS

+ YctaHoBka npunoxeHuns B OC Windows
* YcTaHOBKa
* HavanbHasi HacTpoiika 1 3anyck
* YctaHoBka npunoxennsa B OC Linux
+ TNogknoyeHne penosntopus
* YcTaHOBKa
* HauyanbHasi HacTpoiika 1 3anyck

A\ Tepepn ycTaHOBKOW HEOBXOAMMO 06PATUTLCA K aaMUHUCTPaTopy ECSS, KOTOPbI NPON3BEAET HyXHble
HaCTPOWKN Ha cepBepHOli YacTu. AGMUHUCTPATOP MOXET NOCTaBUTL Balle d)OTO UM aBaTap, KOTOPbIi
OyeT oTobpaxarbCcs Npy 06LLEHUN C APYTMMU NONb30BaTENAMY NPUIOXKEHNS.

TakKe yTOUH/TE BCEe HEOOXOAMMblE HACTPOIKN NPUNOXEHUS 415 NOAKHOUYEHMS.

2.1 YctaHoBkKa npunoxeHusa B OC Windows

2.1.1 YctaHOBKa

© nNpunoxenne gns TpeGyeMoii NNaTOPMbI MOXHO cKauaTb MO CNeAYOLLM CCbITKaM:
x32 — https://s3.eltex-co.ru/shared/ecss-elph/stable/2.5.0/x32/ecss-elph-x32.exe
x64 — https://s3.eltex-co.ru/shared/ecss-elph/stable/2.5.0/x64/ecss-elph-x64.exe

[nsi ycTaHOBKM He06XxoAMMO 3anycTuTb ecss-elph-x32\x64.exe. PaspelunTs NPUIOXKEHNIO YCTAHOBKY Ha
BallleM YCTPOICTBE, HaXaB KHOMKY BbINOMHUTL B Nl060M cryyae.

Cucrema Windows 3awmtmnna Ball
KOMMbIOTEP

Puaetp Smartscreen B Mi ) ACTEPATA 3anycK
MOABERTHYTE KOMMBHOTER PHCKY.

BrinonHuTh B AtoBom cayuae He BLINOAHATL



https://s3.eltex-co.ru/shared/ecss-elph/stable/2.5.0/x32/ecss-elph-x32.exe
https://s3.eltex-co.ru/shared/ecss-elph/stable/2.5.0/x64/ecss-elph-x64.exe
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B cnepyrowieM okHe HaxkmMuTe KHorky Aa.

KoHTpone y4eTHEIX 3anvced >

PaspelmnTs 3TOMy NPUNC>KEHWNIO OT
HEen3BeCTHOro u3jarens BHOCUTb M3MeHeHUA
Ha BalleM ycTpoicTee?

ecss-elph-x64.exe

Wzpatens: HeT gaHHBIX
VictouHuk daina: KecTknid MCcK KOMNBKTEDE

MNogpobHee

Na Het

Mo 3aBepLUEHMN YCTAHOBKN HaXXMUTE KHOMKY FOTOBO.

@ Ycranoska ecss-elph

[ — s

MogowanTe, MOET KonMpoBaHue daiinoe ecss-elph. ..

Janee = OTMeHa




Elph Desktop. PykoBoACTBO MO HACTPOiKe NPUIOXKEHUS
i@ Ycranoeka ecss-elph =

3aBepuieHue paboThl MacTepa
yCTaHOBKM ecss-elph

YrTaHoBKa ecss-elph BeinonHeHa,

HammuTe KHonky “ToToBo™ ANA BeIXOAE M3 NpOrPaMMel
YCTAHOBKM,

JanycTuTe ecss-lph

< Hazaa OTMeHa

Mocne ycnemHoﬁ YCTaHOBKN Ha pa60qe|v| CTON1IE NOABUTCA MKOHKa NMPUNoXeHnA Elph.

Elph

2.1.2 HavanbHas HacTpoWKa 1 3anyck

Mocne 3anycka B nosne «Agpec» BBeAUTe CCbIIKY NPefoCcTaB/IeHHY0 BallMM CUCTEMHbIM 8AMUHUCTPAaTOPOM.
Takke B HACMAAAOLLEM CNCKE MOXHO Bbl6paTh «Pexum pa6oTbi» Elph: SIP-knneHT (Mo ymonuaHuio) nam
AccuCTeHT.

B BepxHeM npaBoM Yr/1y OKHa AOCTYNeH BbIOOP s3blka MHTepdhelica Pycckuid i AHIIUACKUIA.

Mo yMonyaHuio rasouka B nose «3anoMHUTb MeHsl» 0TMedeHa, 3To o3HauaeT 4To Elph 3anomHuUT ccbinky,
BBEAEHHYIO BamMu B nosie «<Apec».

HaxkmnTe KHonky MogkniounTbCA.
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S _ o x

P Elph

Anpec*

Pexwum pabotb

SIP-knueHT

3anoMHUTE MeHs

Ha cTpaHuue aBTopr3auny ykaxunte pekBu3unTbl, MONyYeHHbIe OT agMuHucTparopa ecss-10 «msa
nonb3osatens wiv E-mail». B cnyyae yctaHOBKM rasiodku B nosie "3anoMHuUTb MeHs" BBeAEHHas
nonb3oBarenem nHopMauna onsa ayteHTuukauum 6yaeT coxpaHeHa, v Npu cneaytoLlem sanycke
NPUIOXEHNA He NoTpebyeTca NPOBOAUTL AAHHYHO Npoueaypy NOBTOPHO.

Haxkmnte KHonky Bxog,

Pycckmnid v

Signin to your account

Wris nonssosatena wan E-mai

ivanav.ivan

3anoMHUTE MeHsR

B none «Maponb» BBEAUTE Naposib NPeAOCTAB/EHHbI aMUHUCTPATOPOM U HAXXKMUTE KHOMKY Bxop,

Ha naHHOM 3Tane Bbl MOXeTe BOCCTAHOBWTb Naposib C MOMOLLbH CCbISIKM «3abblv Naposib?» (B NOSIBUBLLEMCS
OKHe Heobxoaumo ByaeT BBECTU UMs Nosib3oBatens unm E-mail n Haxatb kHonky MoATBEpPAUTD).
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Ecnu Bbl olun6GMChL 1 BBENN HeKOppeKTHbIVI NNOrvH, crnpaea OT Ballero sA0rmHa HaxxMnTe Ha yKa3aHHbII7I 3Ha4Y0K
=

(T _ o x

ivanov.ivan e

@

3abbinn napone?

Ecnv ayTeHTUdgMKaLMs NpoLuia yCrnewHo, NPUIoXKeHEe YCNeLwHo 3anyCcTUTCS.

Ha6op HWypHan KOHTaKTbI

[OWCK MO KOHTAKTaM UMK HOMepY + CozpaTb koHpepeHumio

M3MeHUTb napameTpbl NOAKIHYEHUSA MOXHO B pa3fese HacTPoek.

B cucteMHOM Tpee aBTOMaTUYECKU NOABNAETCA NKOHKa NPUNOXEHUS.

10
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Mpu KMKe NPaBoit KHOMKOW MbILLV Ha MKOHKY BbIBOAWTCS KOHTEKCTHOE MEHH0, C MOMOLLbIO KOTOPOTO MOXHO
CBEPHYTb NPUIOXEHWE B Tpeli (ECNN OHO Pa3BEPHYTO), BKOUUTL/OTK/TIHOUNTL YBEAOM/IEHUS TMBO 3aKPbITh €r0.

Elph

Ctepeits Elph
OTKNOUMTE YESAMASHMA

JakpuiTe Elph

HacTpoiiku NpUNOXeHUs: pacnonararTcs no cneaytoLiemy nyTu:

C:\Users\<UserName>\AppData\Roaming\ecss-elph\

TaM e pacnosnioxeH 0CHOBHOI chaiin KoHdurypauum user-preferences.json

Mopapo6Ho pa6ota c Elph Desktop onucaHa B pasgene VHTepdeiic nonsb3osaress.

2.2 YcrtaHoBKa npunoxeHusa B OC Linux

YcTaHOBKa BbINO/HAETCA nyTem BeBoaa KOMaH/ B OKHE TepMUHana.

2.2.1 NMopgknioueHne penosuTopus

MoakounTe Peno3nTopuil:

sudo sh -c

BbINnonHUTE MMNOPT Kova KOM&H,EI,OVIZ

sudo apt-key adv --keyserver keyserver.ubuntu.com --recv-keys 33CB2B750F8BB6AS5

B Hanbonee ceexunx Bepcusix Linux, Hanpumep Ubuntu 22.04, 24.04 mexaH13M nMnopTa K/oya yepes
KOMaHAy apt-key npusHaH yctapeBLunM, O YEM U BbIBOAUTCA COOTBETCTBYHOLLEE YBEAOMIEHMNE:

Warning: apt-key 1is deprecated. Manage keyring files trusted.gpg.d instead (see apt-

key (8)).

TeM He MeHee 3KCNOPT K/1KUa BCE paBHO BbINOHAETCS. B kauecTBe akTyaslbHOW a/lbTepHAaTUBSI
MOXHO MCNOMb30BaTh CrefyoLme ABe KOMaHbI.

11
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gpg -—keyserver keyserver.ubuntu.com --recv-keys 33CB2B750F8BB6A5

gpg --export 33CB2B750F8BB6A5 | sudo tee /etc/apt/trusted.gpg.d/ecss-elph.gpg

3areMm BbINo/AHUTE KOMaHAay:

sudo apt update

2.2.2 YcTaHOBKA

YcTaHOBUTE NMPUNOXeEHNe:

sudo apt install ecss-elph

Mocne ycnewHoli ycTaHOBKM B OCHOBHOM MEHH0 MPUIOXKEHWIA NOABUTCA MKOHKa npunoxexus Elph.

2.2.3 HauyanbHas HacTpoWKa n 3anyck
Mpoueaypa HayaslbHOM HACTPOKKKN 1 3anycka aHanornyHa rpoueaype Ha Windows.
HacTpoiikvn NpunoXxeHnss COXpaHsTCSA B AOMaLLHEM KaTanore nonb3oBarens B paiine:

~/.config/ecss-elph/user-preferences.json

Mopgpo6Ho paboTa ¢ Elph Desktop onvcaHa B pasgene ViHTepdeiic nossL3oBaress.

12
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3 WHTepdhelic nonb3oBarens
B gaHHOM pasgene npuseneHbl onucaHue yHKUniA n HacTpoiika npunoxeHus Elph Desktop.

+ MNaHenb ynpaeneHus
* [MaHenb MeHIo 1 paboyas ob6nacTb
* CUCTEMHBbIN Tpei

Huxe npmBoaMTCA 06LLEE ONMcaHne HTepdeiica NPUIoXeHWs, nogpobHoe onncaHne YHKLMOHATbHOCTA 1
MCNOMb30BaHMsA NPUBELEHO B COOTBETCTBYIOLLMX pasfenax.

OKHO NPUIOXEHUs1 COCTOMT 13 TPEX YaCTel: CBepXy pacnosnaraeTcs naHens ynpasneHus (1), cnesa —
(hyHKUMOHaNbHasA NaHenb MeHI0 ¢ BKagkamu (2), cnpaBa — COOTBETCTBYtOLAan paboyas obnactb (3).

Pa3Mepr OKHa MOXHO USMEHATDL, NnepegBunratb, pa3sopadynBaTb Ha NOJIHBbINA JKpPaH, a Takke cBopaynBarb B
CUCTEMHBbIN Tpel7|. B HaCTp0I7IKaX TakkKe MOXXHO BK/TIOUUTb pacnosioxXeHune «HOBer BCEX OKOH».

Pa3Mepr N NOJTOXEeHNE OKHa 3arnoMmnHaroTCA Npu BbiXo4e U3 NMPUITOXEHNUA.

OpurMHasibHbIA BUA NPUIOXEHUA OCHOBHbIe 06nacTu

M % Eiphv _ o x

100 Ha6op MypHan KoHTakTbl
& MuxalineHKo Muxay..

MOMCK N0 KOHTaKTaM WNu HoMepy + Cospars koupepenunio ‘ R. Bbisosbl

R Boizoebi

E CoobLieHusa

B cCoobuenna

£x Hactpoiikn

Q HacTpoiiku

0 Ysenomnenus
B Moagepsca

B> Boiimn
0 Yeepomnenua

« Coepuyrs

B Noanepxxa

[> Buiitn

<< CsepHyTb

3.1 MaHenb ynpaBneHus
|® < Epnv. _ O x

ONemMeHTbl NaHenu ynpaBneHus:

i Crartyc peructpauun SIP-knneHTa. KpacHblii LIBET — He 3aperncTprupoBaH, 3e/1eHblii — 3aperncTpupoBaH.

Cnpaga ot cTaryca otobpaxeH Homep Bepcum Elph

CBepHYTb NPUIOXeEHNEe

0 Pas3BepHyTb NPUIOXKEHNE

¢ CBepHyTb NPWIOXeHWe B Tpeii

13



Elph Desktop. PykoBoACTBO MO HACTPOiKe NPUIOXKEHUS

3.2 MaHenb MeHIO 1 paboyasa o6nacTb

MaHenb MEHI0 pacnonaraeTcs B /1€BOI YacTu paboyeit obnactu.

_ 0O x
n 105 1 Habop Wypuan KOHTaKTbI
~
TMoMCK MO KOHTaKTaM MW HOMepy 1] + Cospars KoHbepeHyuio
R, Bbizoebl
B coobuernn
¢ HacTpoikn 2
[> Buiitn
<{ CBepHyTb 4
_ 0O x
HabBop WypHan KouTakThl
TMoMCK Mo KOHTaKTaM M HOMepy i + Cospnar KoHbepeHyuio

MaHenb MeHI pasgeneHa Ha cneaytoune afieMeHThl:

1. B BepxHell YacTu NaHeny pacnosiokeHo POTo UM aBaTap Nosb30BaTe s, E10 HOMEP, a TakkKe ero
cTatyc (B cetn, He B CETU U T. .).

2. MaHenb ¢ KHOMKamm OTKPbITUS COOTBETCTBYHOLLMX BKNAAOK (2).

3. B HWXHEI YacTu NaHeNM pacnosiokeHa KHomka YBefOM/IEHUS, CCbl/IKa Ha TEXHUYECKYHO NOALEPXKKY, &
Takke KHOMKa BbIXOAa Ha CTPaHULLY aBTopU3aLymn NpuioXeHusl.

14



Elph Desktop. PyKOBOACTBO MO HACTPOIKe NPUIOXEHNS

4. B HWKHEM /IEBOM YI/ly pacrnosnoxeHa kHonka CBepHyTb/Pa3BepHYTb, NO3BO/ISAOLLAS CBEPHYTb U
pa3BepHyTb NaHeNb MeHH. ECnn naHenb MeHo CBEPHYTA, NPV HaBeAEHUN Kypcopa Ha KHOMKY naHenm
MEHI0 0ToGpaxaeTcs noackaska ¢ ee HasBaHUeM. [py HaBeAEeHNM Ha 3HAYOK YBeOMJIEHUS,
NosIBNSIETCS NepeksoyaTesib NO3BOSAOLWNIA BKIOUYNTL NGO BbIK/THOUNTL JaHHbIV PEXUM.

3 < Elphv. _ O x

NocTynHa HoBanA Bepcua!l  OBHOBUTL X

HabBop WypHan KouTakTbl

MOMCK MO KOHTAKTaM U HOMepy i ~+ Cosparb KoHpepeHumio

. MokasblBaTb YBEAOMNEHUA

Voegomnenun

CnpaBa 0T NnaHesim MeHI0 PacnosiokeHa 061acTb CTPaHUL, COOTBETCTBYHOLLMX BKIAOK:

* BbI3oBbl (Calls) — pns coBepLueHMst nn nprvema Bbi30BOB, 06LLEHUSI B KOHDEPEHLMSIX, TPOCMOTPA U
noucka B UICTOPUM BbI3OBOB U/ CMIPABOYHUKE;

+ CoobueHns (Messages) — ans obMeHa Coo6LLIEHNSIMU, KaK IMYHBIMU, Tak U rpynnoBbiMy (B KOMHATaXx);

+ Hactpoiiku (Settings) — ans nepBoHavYasibHbIX HACTPOEK.

3.3 CucrtemHblii Tpen

Mpwv KKKe Ha MKOHKY NPUIOXKEHUSI NPABO KHOMKOW MbILWW B CUCTEMHOM Tpee BbIBOAUTCSH KOHTEKCTHOE MEHHO,
C NMOMOLLbIO KOTOPOro MOXHO CBEPHYTb NPUOXKEHNE B TPEi, BK/THUNTL/OTK/IUNTL YBEAOMEHUS /TGO
3aKpbITb €ro.

Bug tpes B OC Windows:

Elph

OTrprts Elph
CTKARGHHTE YECACMIEHKA

Jaxpuite Elgh

15



Elph Desktop. PyKoBOACTBO MO HACTPOIKE NPUIOXEHNS

Bug tpesa B OC Linux:

CBepHYTL B TPei
OTKNHOYNTE yBeJOMNEHKNA

3akpeiTh Elph

3.4 Bbi3oBbl (Calls)

* Bknagka «Ha6op»
+ OnucaHue yHKUMOHa1a paboTbl C BbI30BAMU B PeXMMe accucTeHTa

Vcxoaawmin BbI3oB
BxogAunin BbI30B
KoHdpepeHuun
MepeBof BbI30Ba
YaepxaHve Bbl3oBa
3anucb pasrosopa
MepexsaT BbI30BOB

+ OnvcaHve oyHKUMOHaa paboTbl C BbI3oBaMu B pexume SIP-knneHTa

Vicxopsawmin Bbl3oB
BxogAunin BbI30B
KoHdhepeHuun

* Bknagka «KypHau»
* Bknagka «KoHTakTbI»

Bbi3oBbl (Calls) — pa6oyasi 30Ha NpuNoXeHuUs,, NpeHa3HauYeHHas A5 NpMemMa Ui COBEpPLLEHNS BbI30OBOB,
06LLEHNSA B KOH(DEPEHLIMSIX, NPOCMOTPA 1 MOWCKa B CNPaBOYHMKE WX UCTOPKM BbI3OBOB. EC/M B HACTpOiikax
BK/THOUEH pexnm SIP-KnvMeHTa, UMeeTcsl BO3MOXHOCTb COBEPLLIEHMS BbI30BOB M OPraHn3aLuio KOHDEPEHLIMIA C

BU/EO.

CTpaHuLa coiepXuT 3 BKNaOKU:

+ Habop;
* XypHan;
* KOHTaKThl.

16



)  Eiphv.

Ha6op ¥ypuan

lMoncK No KOHTaKTam Wnn HoMepy

KoHTakTb!

<+ Cosgatb koudepeHymo

3.4.1 Bknapgka «Habop»

Mo3BONSIET OpraHM30BaTb 3BOHOK MM COGPaTh KOH(EPEHLMIO.

Elph Desktop. PyKOBOACTBO MO HACTPOIKe NPUIOXEHNS

Mone «MoncK No KOHTaKTam Wy HoMepy» UCMOMb3YEeTCs /1A HaXoXAeHusi TpeGyemoro aboHeHTa. Mocne
Hayana Habopa CMMBOJ/IOB NPOV3BOANTCS NOMCK MO HEMOTHOMY COBMNAZAEHWIO W, EC/IM aBOHEHT NPUCYTCTBYET B
CNpaBOYHUKE, B pe3ynbTatax novcka 6yaeT npeaoctaeneHa 6one nogpo6bHas nHopmauys o HEM. s

nepexoaa B Yat-kKOMHaty C AaHHbIM abOHEHTOM HaXXMUTE Ha MNKOHKY E , 415 coBepLlleHna Bngeo3BoOHKa —

Ha NKOHKY ' , 4719 COBEPLUEHNA Bbl30Ba — Ha UKOHKY t‘. . Echns cnpaBOYHUKE BBeAEHHOro HOMeEpa HET,

OyAeT AOCTYNHAa TO/IbKO KHOMKA NMO3BOHUTh - )

Ecnu B none noucka 6bi11 BBEAEH HOMEP, MOXHO OCYLLECTBUTL BbI30B MYTEM HaXaTusi Ha Knasuily Enter Ha

KnaBuarype.

AGOHEHT HalijleH B CrpaBoYHUKe

AGOHEHT He HailijeH B CnNpaBoOYHUKeE

YKypHan

x

KOHTaKTb!

-+ CoznaTk KOHbEpeHLWIo |

A6awwes Makcum
000 Wu-codrT

B Y

i 5511

M % Elphv

Ha6op MypHan KOHTaKTbl

x i + Cospatk KoHpepeHuno

B k. %, (10586

17



Elph Desktop. PykoBoACTBO MO HACTPOiKe NPUIOXKEHUS

Takxke gna Habopa Homepa MOXHO BOCMNO/1b30BaTbCS MKOHKOM HOMepoHabupaTtens

MpunoXxeHne MoOXeT paboTaTb C BbI30BaMU B [IBYX peXnmax:

* Pexnm accucteHTa K TesiedpOHHOMY annapary;
* Pexum SIP-knnenTa.

Habop doyHKUMIA ANs pasHbIX PEXUMOB OT/iMYaeTcs. MNpy HEOGXOANUMOCTU PEXMM MOXHO NepPek/ounTb B OKHe
aBTOpU3aLN.

) ¥ Ephv. _ O x

@ Elph

Appec*

Pexim paboTh:

SIP-knueHT

SIP-knuent v

AccucTeHT

18



Elph Desktop. PyKOBOACTBO MO HACTPOIKe NPUIOXEHNS

3.4.1.1 OnucaHwue hyHKLUMOHaNa paboTbl C BbI3OBAMU B PeXMUMe acCUCTeHTa

3.4.1.1.1 Wcxoosswuli B8bI308

[NA BbINOHEHNA NCXOAALLET0 Bbi30BA BbINOSIHUTE cnepywuine |El|el7ICTBVI$:|I

1.
2.

3.

MepelignTe Ha BKNaaky «Hadop»,
BeeavTe B none Homep TenethoHa cobecegHnka Uan ero NMms;

HaxMuTe Ha UKOHKY - HY>XHOTO aGOHEHTA U3 NPEeSIOKEHHOr0 Cnmcka Uan Ha knaswuwy Enter Ha
KnaBumaType nocsie BBoAa HoMepa.

Takke MOXHO Bbl3BaTb cobecefHuka 13 Bknagkm «XXKypHan» nnmn «KoHTakTbi». B npeanoXeHHoOM crnvcke
[MHaMUYecKkn 0TobpaxaeTcsl CTaTyc Bbi3biBAEMOro aboHeHTa (CBo60/1eH, aBOHEHT pa3roBapyBaEeT, 3aHST).

O[IHOBPEMEHHO MET BbI30B HAa annapar HoMepa, NpuBsi3aHHoro k npunoxenuto (Callback) n Ha Homep
cobecenHvka. Ecnn Ha TenedpoHHOM annapare y Bac pa3peLLeHo NpUHATME NHTEPKOMa, MPOUCXOANT
aBTONOAHATUE TPYOKM M BK/IKOYEHME TPOMKOIA CBSA3MN.

KapTouka Bbi30oBa 0 OTBETa

KapTouka Bbi30oBa nocse orBeta

Ha6Gop WypHan

MMoUCK No KOHTaKTam MW HoMepy

KoHTaKTbl

-+ Cospatb KoHdepeHuuio |

Bbizoebl (1)

103

McxoaaLwmii

Ha6op Wypuan

MoucK No KOHTaKTaM UNK HOMepy

KoHTaKTbI

-+ Cospatb KoHepeHuuio

Bbizoebl (1)

103

Mexopawmi/ AKTUBHBIH
(00:01)

00066

®YHKUMOHA/bHbIE KHOMKM AN19 YNPaB/ieHUs TEKYLLM BbI30BOM:

© 60060606

MNepeBoa Bbi3oBa

YaepxaHve Bbl3oBa

CHATb C yaepXaHus

Mpurnacutb Nnonb3oBaTens

HauaTtb 3anuceL pasrosopa

19



Elph Desktop. PyKOBOACTBO MO HACTPOMKE NPUIOXKEHUS

0 OcTaHOBUTL 3anncb pasroBopa

3aBepLunTb BbI30B

3.4.1.1.2 Bxoosiwuli 8bI308

Mpu nocTynneHun BXxoasLero Bbi3oBa NosiBAAETCA BCNJ/IbIBalOLLEe 0KHO, I4e Bbl MOXETE MPUHATL UK
OTK/TOHNTb BbI30B.

Ipyropeee WMrope MNeTpoend

3.4.1.1.3 KoHopepeHyuu

Bbl MOXeTe co3paTtb KOHCbepeHLI,I/HO KaK 13 TeKyLLEero Bbi30Ba, HaXXaB Ha KHOMKY Mpurnacutb nosib3oBartess

B KApTOUKEe aKTVBHOIO BbI30BA, TaK U Cpasy ¢ paboueli 30Hbl, HAXaB Ha KHOMKy Co3gaTb KOH(epeHLuIo.

Mpwn HaXkaTuK Ha KHOMKY MpUrnacuTb Nofb3oBaTesns e MOSIBNSIETCA AMA/IOTOBOE OKHO «/[106aBUTb
YYaCTHVKOB», B KOTOPOM Bbl MOXETE Bbl6paTb aGOHEHTA M3 CMCKA NYTEM HaXKaTusi Ha 3HAY0K C HOMEPOM.
ECnv CnncoK A/IMHHBIN, OT(MNLTPOBATb €ro No UMEHU UM HOMepPY aboHeHTa. [OBTOPHOE HaXxaTue Ha HoMep
OTMEHUT paHee cAenaHHbIi Bbi6op. Monck paboTaeT no HeNosIHOMy coBnageHuto. Koraa Bce y4acTHUKM
KOH(pepeHLMMN BblbpaHbl, HEOGXOAMMO HaxKaTb KHOMKY [L06aBUTb, PACMO/TIOXKEHHYH B HKHEM NMPABOM YTy

OKHa 1 HaxaTb KHOMKy Co3aaTb KOHhepeHuuo

AHaN0rMyHbI NOPSAOK AENCTBUIA, €C/IN Bbl M3HAYA/IbHO HaXKasIn Ha KHOMKY Co3paTb KOHepeHuuo

BbI30Bbl UAYT OIHOBPEMEHHO HA BCEX YYACTHWUKOB KOH(DEPEHLIMN.
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WMmn

(16:59) - 100

- 0O

x

=+ [o6aBnTb y4acTHUKOB

OnucaHue

YyacTHuku (1)

100 O
o

[06aBUTb YYaCTHUKOB

Monck No KOHTAKTAM WK HOMEpY

Abaw

AppecHasn KHura BbizoBbl

Abalwer Makcum
000 Mr-codim

5511 @

‘ OTMEHHTD ‘ Bbi6paH 1 y4acTHUK

Elph Desktop. PykoBoACTBO MO HACTPOiKe NPUIOXKEHUS

OpraHu3aTtop MMeeT BO3MOXHOCTb ,CI,068.B}'IFITI: HOBbIX aBOHEHTOB (KHOI'IKa IC|,06a.B|/ITI:: y‘-laCTHVIKOB), OTK/Tllo4aTb

CYLLECTBYIOLLMX (B MEHIO * , MYHKT «OTK/II0UNTb OT KOH(PEPEHLMM»), & TaKKe 3aBepLUaTh KOH(PEPEHLMIO MO

HEeo6X0AMMOCTH MB0 NOKMHYTH €€. YUAaCTHUK MOXET MOKVHYTb KOH(PEPEHLMIO C MOMOLLbHO

KHOMKM MOKUHYTb KOH(pepeHLUIo
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Elph Desktop. PykoBoACTBO MO HACTPOiKe NPUIOXKEHUS

@ Eiphv. _ o x
 contamentn
2, YuacTHuku (2) B yar

HapexHeHko Hagexaa Wr... 9

106 ®

Muxaiinenko Muxann fbB...

100
[¢]

~ [> MokuHyTb KoHdepeHuuio

€ 3aBepuwits Ans Beex

@

CeepHyTb >

3.4.1.1.4 TllepeBod BbI308a

Ecnv Bo BpeMsi pa3roBopa Heo6xo4yMO NepeBecTy BbI30B [pYroMy aGOHEHTY, HAXXMUTE B KAPTOUKE aKTUBHOIO

Bbi30Ba KHOIKY

Q Elphv. _ o x
Hat6op Kypuan KoHTaKTel
MoKCK Mo KOHTAKTaM UK HOMepY & + Cospars kokpepenyuio
Bbizoebl (1)
103

Tepeson sbiacea

Wcxopauwmia/ AKTUBHBIR
(01:53)

B nosiBMBLUEMCS MO/ie BBEAWTE HOMEP U/ NMsi aGOHEHTA, KOTOPOMY HEOGXOAMMO NEPEBECTU BbI3OB.
BbiGepuTe TUN nepeBoaa (ConpoBoXaaeMbiii 60 He CONPOBOXAAEMbINA) U HAXMKTE OK.

[MepeBofg BLI3OBA

MMoWEK NO KOHTAKTAM UMK HOMEpY

Wropbkos

AppecHas KHUra BbizoBbl

Wropbkoe Mrope Mropeeny

o 101

. ConpoBoxaembli TpaHchep

‘ OTMeHnTE
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Elph Desktop. PyKOBOACTBO MO HACTPOMKE NPUIOXKEHUS

Ecnu BblIGpasiv He CONPOBOXAAEMbI NEPEBOA, NOC/E HaXKaTMS1 Ha KHOMKY OK TeKyLLWii 3BOHOK ByAEeT cpasy
nepeBeféH Ha BblIGpaHHbI HOMep.

Ecnu 6b1n1 BbIGpPaH CONPOBOXAAEMbI NEPEBOA, BbI30Ba, NEPBOHAYA/ILHO Bbl CMOXETE NO06LATHCS C
yAaEHHOI CTOPOHOI 1 3aTeM OKOHYaTe/IbHO CBS3aTh ABYX aGOHEHTOB C NMOMOLLbIO KHOMKKM MepeBecTn
BbI30B.

M Elphv.2.5.0214 "~ 0 x
106 Ha6op Kypuan KoHTaKTbi
(@ Hanexxenko Hagex..
Mouck No KOHTaKTaM N HOMepy £ + Cosparb kokdepenyuio
2
R BbizoBbl
CoobuieHus
— BbizoBbl (2)
£ Hactpoitku
Muxainenko Mvxaun JibBoBny
AAWMA/Y nepyuBaeTca (00:08) e
MeTpeHko MeTp MeTpoBny
01 Yeepomnerus
MepesecT Bbi308
TMonaepwka
Wexopauwmin/ AKTUBHbIA (00:06, e e e

[> Buiittu

<< CsepHyTb

3.4.1.1.5 YoepxaHue Bbi30Ba

MpunoxeHne NO3BO/SET CTaBUTbL HA yaepXXaHue cobecefHuka. Mocne ycTaHoB/IEHWS coeanHEHWs AN

MOCTAHOBKM Ha yepXaHne HaXMUTE KHOMKY YAepXaHue Bbi3oBa 9 . [lanee y Bac ecTb BO3MOXHOCTb
CHATb cobecefiHVKa C yaepXaHusi Uan 3aKoOHUMTb Gecesy.

Muxaitnedko Muxaun J1bBoOBUY

CHATL C YOEp®aHuA

Bropawmia/Yaeprmeaerca (00:07) @ e

3.4.1.1.6 3anuck pazzosopa

DYHKLMSA 3an1cy pasroBopa peasi3yeTcs Noc/ie HaxaTusi Ha KHOMKy HauaTb 3anucb pasroBopa @ .B

N060I MOMEHT BpeMEHN 3anncb MOXXHO OCTaHOBUTb, HaXKaB KHOMKY o .

Nocne 3aBepLUeHNA BbI30Ba Ha BK/1aaKe «BbI30BbI» NOABUTCA BO3MOXHOCTb MPOC/1yLlaTh 3annch, KNMMKHYB B
1

XYypHasie BbI30BOB Ha 3arnncn NKOHKY 414 Bbl30Ba KOHTEKCTHOIO MEeHH0.

3.4.1.1.7 T[lepexsam 8bI30808

Ycnyra nepexsarta BbI30BOB /151 N0/1b30BaTE/A aKTUBMPYETCA aAMUHUCTPATOPOM BUPTYyasibHOW ATC.
OnucaHue ycnyrn npmeefeHo B pasgene Mepexsar Bbizosa (Pickup). Ecnu Bxogsawmii/vcxoaawmii BbI3oB bl
1
:
nepexsayeH, B ICTOPUM BbI3OBOB NPY HaXKaTUN UKOHKY MOXHO MOJTy4nTb NOAPOBHOCTH 06
NCNonb30BaHNK cepsurca.

[na yno6cTea n ahPEKTUBHOIO Nomcka NpucyTCTByeT BO3MOXHOCTb MCNO/b30BaHMs (hnIbTPOB. Mpumep:
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Elph Desktop. PyKOBOACTBO MO HACTPOIKe NPUIOXEHNS

1. Bbl6epuTte TO/bKO NepexBayeHHble BbI30BbI;
. 1
2. HaxmuTe Ha UKOHKY ° ANS BbIBOJlA KOHTEKCTHOTO MEHIO;
3. OTo6pasnTe CNMCOK NCMOJb30BaHHbLIX CEPBUCOB /181 JAHHOTO BbI30BA.

@ < Ephv. _ O x

Ha6op Xypuan KoHTakTbI

MNMouck no BbizoBam lNepexBayeHHble -

*08#

%o MepexsauenHbiii, 5¢ I Bupeo3BoHOK
AKTUBMPOBaHHbIE CEPBUCDI: £0) Wctopus BbI30BOB
Bbizog ot 100 6bin nepexsave 101

- % NoppotHee

3.4.1.2 OnucaHue chyHKLNOHaNa paboTbl C Bbi3oBaMu B pexume SIP-knueHTa

3.4.1.2.1 Wcxoosswul 861308
[nsi BbINO/THEHMA NCXOASALLETO BbI30BaA BbINOMHUTE CrieAyowme AeCTBUS:

1. Mepengute Ha Bknaaky «HaGopy;

2. Beeaute B nosne Homep TenecoHa cobeceqHvika Uy ero ums;

3. Haxmute Ha MKOHKY TPYOKM HY)KHOr0 aboHeHTa 13 Npea/IoKEHHOro cnncka unn Ha knasuwwy Enter Ha
KnaBuartype nocsie BBoga Homepa.

TaKkxe MOXHO Bbl3BaTb CO6ECeHNKA U3 BKIagKM «KYpHan» nnv «KOHTakTbi». B npeaioeHHOM Crincke
[MHAMMWYECKM 0TOBPAXAETCS CTaTyC Bbl3blIBAEMOro aboHeHTa (CBO60AEH, aBOHEHT pPa3roBapuBaET, 3aHAT).

Bo Bpewms coBepLleHNA BbI30Ba 0To6pa>|<aeTc;1 KapTo4Ka Bbl3biIBAEMOIo aboHeHTa.

Ha6op XypHan KoHTaKTbI

MonCK Mo KOHTaKTaM Wi HoMepy + Coapate KoHbeperuuio

BbizoBbi (1)

103

Mexopawmii °
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Mocne oTBeTa cobeceHMKa Y Bac 0TO6PaXKaeTCs ero 3acTaBKa, a TaKKe KapTOUKM YHaCTHVKOB Bbl30Ba.

%) < Ephv. _ O x

] 103

MNMoakniouen (00:53)

(| 103
| TMoaxknrove (02:26)

-

©@0000060

Bbl MOXeTe OTKNoYaTh UK BKAKOYATb CBOM MVIKpO(*)OH NN KaMepy KHoMNnkamMmuy Ha HWKHEN naHenu, a Takke

3aBepLnTb coegnHeEHNE.

Hwxe npeacTaBneH BUI NPUIOXEHNS, EC/IN NaHeNn crieBa 1 cnpaBa pasBépHyThI. Mog MMEHEM yYacTHUKA

oToGpakaeTcs MHAUKaTop all , OTpaXatoLLuii KAYeCTBO YCTAHOB/IEHHOTO COEAVNHEHMSI.
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@ % Elphv.

. 106 ‘ < | MuxaineHko Muxaun JlbBoBWY
@ Hapexuenko Hagex. all Mogrmouer ( 06:03 )

2, Yuacthukm (2)

1
R BbizoBol

g CoobLyeHus

HapexHeHko Hagexpa Mrop..

o HacTpoiikn 106

Muxaiinesio Muxaun JlbBoBry
100
—_—

MuxaineHko Muxann Jleeoeuy S S . I O
— —

[l Yeepomnerna

] Monpepxka

[> Buiitn

000600606

<< CsepHyTb CeepHyTb »»

3.4.1.2.2 Bxoosiwuli BbIi308

Mpwn NoCTyNNeHNN BXOASLLETO BbI30Ba Y COGeCeHMKA BCM/IbIBAET COOTBETCTBYIOLLEE YBEAOM/IEHUE, B paMKax
KOTOPOr0 OH MOXET NPUHSATL BbI30B C BUAEO (MPV HA/IMUMM Kamepbl), 6e3 BUAEO, OTK/IOHNTb.

MuxainedHko Muxawn JlbBoBWUY

- 00Q®

3.4.1.2.3 KoHopepeHyuu

[ns co3paHns KOHhepeHUUN ¢ HECKO/IbKMMUW YYaCcTHUKaMu HaxkMmuTe BO BKiagke «Habop» kHonky Co3paTb
KOHcpepeHyuto.

XypHan KoHTaKThbI

MowWck No KOHTaKTaMm WKW HOMepy - —+ Cospatb koHpepeHuuio
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ﬂOGaBbTe y4aCTHMKOB C NMOMOLLIbHO KHOMKN AOﬁaBMTb YYaCTHUKOB.

) & Elphv. _ o x

| ¢ | CosaaTb KoHGepeHLMio |+ Bosasury ywacrimos

Wmn

(16:06) - HapexHeHko Hapexpaa UropeeHa

OnwcaHue

YyacTHuku (1)

HapgemHeHnko Hagewna MropeeHa « 106 g

o

Ha gaHHOM aTane B KOH(EPEHLMI0 MOXHO [106aBWThb YHACTHUKOB U3 afpecHoii KHurv (3aknaaka «AfpecHast
KHUra»), a TaKKe M3 TeKYLLIEro akTMBHOTO BbI30Ba (3ak/aka «Bbl30Bbl») NyTEM K/IMKa N0 HaiigeHHOMY
KOHTaKTy. MOBTOPHbIIN KNVK NPUBEAET K UCK/IOUEHIO BbIGPAHHOTO KOHTAKTa M3 Cr1cKa y4acTHUKOB
KOHdpepeHUMn. KHomkoii J,06aBUTb Bbl OKOHUYATE/IbHO A06aBNSeTe BbIGPAHHOIO y4acTHUKA K 06LLEMY CMIMCKY
YUYaCTHVKOB.

[o6aBuUTb y4aCTHUKOB

MoMCK NO KOHTAKTaM UMK HOMEDY

MeTpoBKY

AppecHan KHUra Bbi3oBbI

MeTpenko MNeTp MNeTpoBKrY

o105 ©

BbiBpaH 1 yuacTHUK

‘ OTMeHHTE

Ha cnepytowem atane Bbl MOXeTe Npu HE06X0AVMOCTY YAaIMTb Kakoro-mbo y4acTHUKA, EC/IN OH BbliJ
[106aB/1EH MO OLLNGKE, A06ABUTL HOBbIX, @ TaKKe YNPaB/iATh AAHHLIM NPOLIECCOM, B TOM HYUC/IE NPV NOMOLLY
ropsYnX KNaBuLL, OCTYMHbIX NPY HaXKaTUM HA COOTBETCTBYIOLLYHO

NKOHKY . . Mocne popmrpoBaHns OKOHYaTENbHOIO CrNMcKa y4aCcTHUKOB HaXKMuTe KHOMNKy CospaTb
KOHd)epeHUUI0.
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3 % Elphv I ) & Ephv. - O x

Wwms s

(16:06) - HapexHerko Hagexga UropesHa (16:06) - HapexHeHio Ha Y. To6a

Ctrl+Alt +R —

Shift + R — YpanuTk Bce

OnwcaHune OnucaHue

Alt+ (1 1) — Nepex
YYacTHUKKU (3) Enter — CoaaaTb KoHbepeHLuo

YyacTHUKM (3)

Ynanuts Bcex Y4YacTHHKOB

HapexHeHko Hapexpga MropeeHa « 106 g
[}

HapexHenko Hapexaa Mropeena « 106 g

" °

105 105

100 100

[ ]
[ ]
+ Co3spatb KoudepeHumio

YYacTHUKN UMEKT BO3MOXHOCTb YNpaB/saTh KamMepoii, MUKPOGYOHOM, TPOMKOCTbIO BOCMIPOU3BEAEHUS. Takke
BUAHbI CTaTyCbl MUKPOCHOHOB APYrMX Y4aCTHWUKOB, KOTOPbIMU YNPaB/sSeT aAMUHUCTPATOP KOH(DEPEHLIMMN.

® < Ephv _ O x
<1 1990 Hepemeno Hanexga rpsa
2 YyacTHukm (3) B 4ar

HapewHeHKo Hapexaa Wr... 9

106 @

w | 4 Muxainenko Muxann J1bs...
100
©

€ ‘ S s ® I O Metpexko MNérp MNeTpoeny
Q 105

Q00060

CBepHyTb >

AAMUHUCTpATOPY U 06bl‘-IHOMy nosib3oBaresito AOCTYMHblI BOSMOXHOCTU UCMO/1b30BaHUA 414 ynpaB/1eHnA
ropsymnx KnasuLl, npeacraBneHHbIX Ha pyuc. Huxke. Nog nMeHeM yyacTHuUKa 0To6pa>|<aeTC$| NHONKaTop

all , OTpAXaloLLMii KAYeCTBO YCTAHOB/IEHHOTO COEANHEHUSI.
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Bupa okHa y agMuHUcTparopa Bupa, okHa y nonb3oBartens

® ¥ Ephv. _ O x @ < Ephv _ o x
o ‘E‘ Eﬂr?u;(:l‘ﬁﬂj)ugﬁgﬁe)mueum Hapexpaa MropeeHa ﬂ ‘:| (16:06) - HagexHeHko Hagexaa MropeeHa

il Moiniouen ( 1845)

I'opnqwe Knaeuwmn lopsumne KnasuLIK

Cirl+Alt+1— Alt + (—><—) — MepeKrioHeHIe MeXy BITaIKaMA

Ctrl + Alt + C — MoaknioynTs ‘Shift + —> — CBepHyTh unk passepHyTb 6OKOBYIO NaHent

100
(o]

Cirl+Alt+R—
Alt+(—

MeTpeHko MNE&Tp MeTpoBuy
@ 1

Hapexweno Hapexga Urop...

106
(0]

MeTpenko Mérp MeTposuy ;
Q@ 105

CoepHyTh 3

CaepHyTs »

Y4acTHUKM KOHGpepeHLMn MOoryT 06L1aThCs B UaTe, BbiIGpaB COOTBETCTBYIOLLYHO BKIaAKy «HaT» Ha npaBoit
naHenn. BoamMoXeH Nouck No TEKYLLUM COOBLLEHMSIM YaTa.

|?‘ (16:06) - HagexHeHko Hagexaa UropesHa

Al Moakniove ( 40:31 )

2 yyacTHukw (3) B dar

0 (16:06) - HagexxHeHko ... C, :

19 pexabpna
Tect o
BeeauTe WeHue B © >
B I & T = £> W = =
CBEpHYTL »»

ToNbKO afIMUHUCTPATOP MOXET 3aBEPLUNTb CO3AAaHHYH0 KOH(ePEeHLMIo, NPy 3TOM Kak 1 /i0601i y4acTHUK OH
MOXET NPV HEOGXOAMMOCTMN MOKUHYThL €€ N BEPHYTbCS.
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Bua okHa agMuHUcCTparTopa

Elph Desktop. PykoBoACTBO MO HACTPOiKe NPUIOXKEHUS

Bupa okHa yyacTHUKa

® W Ephv. o x

o8

B Yar

(16:06) - HapexxHeHKo Hapexaa UropeBHa

all Mopwmiouet ( 46:59 )

2, Yuactuncu (3)

Hagexvenko Hagescaa Ur... &

106 @

Muxaiinenko Muxaun flbe... *

[0 100

Mepeiko Mérp Metposny
@ 105

[~ MokuHyTb KoHbepeHumio

20000

€ 3asepwnTs A Beex

CBepryTs >

Bua MUHU-KapPTOUKM agMUHUCTPATOPa KOHhepeHUUH,
nocsie Toro Kak oH eé NoKuHy/.

(16:06) - HagexHenko Hapexga UropesHa

il Topkniodes

(9] (] (=)

(47:37)

B var

2, yuacthmcn (3)

Muxainexko Muxann JTbe... )

100
(]
MeTpexko Métp Metposuy
@ 1
HagexHerko Hagexaa Urop...
N 106

GBEpHYTb »>

Bua MUHU-KaAPTOUKM yUaCTHMKA KOHhepeHuun,
nocsie Toro Kak oH eé NoKuHy/.

KoHdepeHuuu (1)

(16:06) - HapexHeHko Hapexpa WUr...
Bxopgawwia/KordepeHums

MogKNYKTECA K KO H¢1 EPEHUMK

000

1 y4acTHMK
g HapexHernko Hape... 5 16:19

3.4.2 Bknagka «XypHan»

KoHdepeHuumu (1)

(16:06) - HapemHeHko Hanexpa Wr...
BxoaAwmia/KoHdepeHuma

1 Y4ACTHMK
9 HapemHexnko Hage... 5 16:19

©0

NMogKNHYMTHCA K KOHPepeHLMM

«KypHan» — cTpaHuLia NCTOPUI BbI30BOB C HAacTpavBaeMbIM (uNLTPOM. UNLTP paboTaeT Mo HemnosIHoMy

coBnageHuto. loCTyMHO HaxaTne No 3HauKy - [Nsi Habopa Homepa.

®UNLTP N0 HaNpaB/eHN0 paboTaeT No ceayoWyM NprU3HaKaM:

* Bce;

* Bxopgsuwive;

* Ncxopawme,;

* [MponyLLeHHbIe;
* HeoTBeueHHble;
* lMepexBayeHHble.
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) < Ephv. - o
Ha6op Hypuan KoHTaKTbI
MoucK No BbI30BaM Bee

100
\. Wexogawmia, 2 MuH 20 ¢ 17:35
103

(] '\. Wexopauwmi, 2MuH 19 ¢ 17:35
TenekoHdeperuma - 101
Mexopawmi, 2 MmuH 23 ¢ 17:35
103

(] \. Wexogawmni, 7 MuH 4 ¢ 17:27
103

) < Ephv _ 0
Ha6op MypHan KoHTaKThbI
TMoucK No BbI30BaM Bee
Bce v
100
Bxopawme
R Vcxopawwit, 2 muH 20 ¢
—  Wcxogawme

103

TenekoH®epeHuma « 101

Wexopauwmii, 2 muk 23 ¢

103
@ R, Vcxonawmii, 7mnk 4c

103

[/} '\. Wexopgawmi, 2 muH 19 ¢

MponyLieHHble

— HeoTBeueHHble

[NepexBaveHHble

17.27

1

Elph Desktop. PykoBoACTBO MO HACTPOiKe NPUIOXKEHUS

Haxatne Ha NKOHKY * B KapTo4yke Bbli30Ba BbIBOAUT KOHTEKCTHOE MEHIO, A€ Bbl MOXETE BbIBECTU CIMNCOK
BbI3OBOB Mo AaHHOMY a6OHeHTy. Ecnu B faHHOM BbI30Be MCMNOJ/1b30Ba/IUCb CEPBUCHI, BO3/1€ NKOHKM
OTO6pa3I/ITCFI NX KOJIMYECTBO, N B MEHIO BbIBEAYTCA AONO/THUTE/IbHbIE NYHKTbI:
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@ L Elph v o x
Ha6op Xypuan KoHTaKThl
Mownck no BblzoBam Bee -
5
103 - 103
o '\. Mponyuextbli, 0 c B BuaeoasoHoK

£5) WcTopwsA Bbi30BOB
103 (11)

¥ CkayaTb 3anvch pasroeopa
] '\. Mexogawmin, 4mun 10 ¢ -

- p Mpocnywars sanicb -

Hanpumep, MOXHO Npoc/yLiaTh 3an1cb pPasroBopa, a Takke NPOCMOTPETb MHpOPMALMI0 06 UCMO/b30BaHHbIX
cepBaucax:

¥, BepwwnHuH Butanuit : .
00:51 7:08
y ik
0:05 007
1] Y ——8 X
TenekoH(epeHUKMA : :
e 00:10 3:00 17.05
CobbITHA:
7 X
Bblaoe 6bin nepexeaded bovyapHukoe Bagum (5324)

B npourpbiBatesie eCtb BOSMOXHOCTb PErysimpoBKM ropOMKOCTU BOCNpon3seaeHnA.

3.4.3 Bknapgka «KOHTaKTbl»

Ha Bknagke «KOHTaKTbI» Bbl MOXETe BblbpaTb cobeceaHuka A5 Bbi3oBa. PaGoTaeT NouCK Kak No UMEeHU, Tak
1 MO HOMEPY.

[N BHYTPEHHUX aBOHEHTOB OTOGpaXaeTcs CTaTyc:

'\* Co6ogeH

@ AGOHEHT pasroBapuBaeT
. 3aHAar

.

[N BbI30Ba HAXXMMWTE HA UKOHKY BbI30Ba BbIGPAHHOTO abOHEHTA, EC/IN OH B COCTOSAHNM «CBOGOAEHY.
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Ha6op Xypuan KoHTaKTbI

MoWck No KoHTaKTam

ApamaH AptaBasg
000 Wu-codr

B B ason2

Awtoe Anekcei BagumoBuy
000 Wu-codr

Anparynoe Banepui
000 Wu-codr

B B a0

Aitcthenbg Oner Uropeeuy
000 Wu-codr

3.5 Coob6ueHus (Messages)

+ Co3gaHue HOBOro 4aTa
* JInyHble cO06LLEHNS
* HoBble coobLieHuns
* KOHTEKCTHOE MeHI0
+ O6MmeH tharinamm
+ YpaneHue coobLLEHNI
* pynnosoe o6LieHne
+ CoxpaHeHHble CoobLLEHNS
* 3BOHKM 1 KOHhepeHL MM 13 4aToB
* TexHnyeckas noggepxka

BbicTpoe v yao6Hoe o6lieHne B KOMaHe — 3a/0r NPoAyKTUBHOI paboTkl. Ha 3Toil BKNaake nonb30BaTesto
npeaocTaB/ieHbl MHCTPYMEHTbI 711 06MeHa CoobLLeHUsIMI U dhaiinaMm ¢ KoMsieraMmn Kak B JIMYHO Nepenicke,
Tak 1 B KOMaHAax. Takke UMeeTcs BO3MOXHOCTb O6LLEHNS U 06MeHa dpaiinaMm co CryX60i TeEXHUYECKOIA
NoAAePXKN.

Co006LLeHVst BO BKNaake MoryT 6biTb NpeAcTaBeHbl B BUAE YETbIPEX BCTPOEHHbIX MO YMOMUYaHMIO Nanok:

* Bce — cofepXnT BCe KOMHATbI.

* 'pynnbl — KOMHaTbl C HECKO/TIbKUMU YYaCTHUKaMMU.

* JINyHble — NepcoHasibHble KOMHATbI C APYTVMU NOb30BaTeNAMMU.
* HoBble — KOMHaTbl C HENPOYUTAHHbLIMN COO6LLI,8HVIFIMVI.

Mpu nepBom 3anycke AOCTYNeH pa3aen «Bce», ocTaslbHble A06aBNSIOTCA B CNCOK 0TOGpaXaeMbIX 1
y6upatoTcs U3 Hero yepes pasaen «<HacTpouTb».
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100
& Muxainenko Muxaw...

\. BbizoBbl Mpynnbi

E CoobleHua E’

NnuHBbIE

Q HacTtpoitku |:,
Hoeble

—F

—'—

-

00

HacTpouTe

B pasgene «HacTpouTb» C NOMOLLbI0 KHOMKM Co3AaTh NankKy MOXHO CO3/aTk CBOK Narnky ¢ KOMHaTol, AaTb
eli Ha3BaHue, 06aBUTb TPeByeMble /IMYHbIE 1 FPYNMOBbIE YaTbl, BOCMO/b30BABLUVCL CTPOKOI Noucka.

VnpaBneHHe nankamuv KOMHaT

ManKn No3BoNAKT CrpyNNUPOBaTL KOMHaTbI NO TeMaTuke. Bbl MoXeTe co3aTh Nanku B AaHHOM pasfesie U ynpaenaTh
MMH.

Mow nanku:
<+ CoszpaTte nanky |

Ipynnei -

D 15 KOMHaT / E
TNuynbie >

D 10 KOMHaT / E
HoBble

D 0 KOMHaT E

CosfaHue HOBOKW Nanku

BaHble rpynnel

BknioyeHHbIe YaTsl

o TecToBaA rpynna

Jo6aBuTh YaThbl

TecToBas rpynna X

o TecTtoeas rpynna 3

= - |

Manku, co3gaHHbIe Nosb30BaTeNEM, MPY HAXATAM Ha 3HAYOK KOP3UHbI yaansaoTcs. MNpu aHa/iorMyHoM
[leicTBMN 411 BCTPOEHHBIX NANOK OHU NepecTaHyT 0TO6paxXaTbCsl HA COOTBETCTBYHOLLEN NaHesnu.
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3.5.1 Co3gaHue HOBOro yaTta

HaxmuTte kHonky HayaTb HOBbIV yaT B , danee BbIGepUTE HEOOXOANMBIA NYHKT MEHIO «JTMYHOE
coobLeHne» unn «Cosaatb rpynny».

3.5.1.1 JlnuHble coolLeHUs

[nAa co3gaHma KOMHaTbl A1 NINYHbIX CO06LEeHM HaxkKMuTe HavyaTb HOBbIW YaT 5 , 3aTeM BblbepuTe
«JInyHoe coobLyeHney.

® < Ephv. _ O x
n = Monck = A R
Bece
I_.__I o test_group &+ JlnyHoe coobuieHue
!
Tuunble e 2+ CospaTb rpynny
D 103 UBTT
Tpynne: Kak TBOM nena?
102 v 08:51
+
Mpueet!
v 08.08.2024
09.png
CoxpaHeHHble coobileHus
HeT coobLeHuit

Bbl6epVITe Nnosib30Bartesis N HaXXMUTe Ha ero Kaptouky. OTKPOETCHA OKHO Yarta C AaHHbIM Mosib30BaTenem.

JTnyHoe coobleHne
105

o 105 @105
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N5 OTNpaBKM COOBLLEHUS HAXKMUTE KHOMKY OTNpaBuTb >~
) ' Ephv.

MpueeT! Kak pena? b ©

[nsa obweHns ¢ apyrumm nosib3oBateNnsammn nepenguTe B CnMcoK 6ecen, pacnonoXeHHbI B /IEBOI YacTh OKHa
N KIIMKHUTE Ha HTEPECYIOLLMIA KOHTaKT. ECI OKHO MPUIOXEHUSA MaKCUMasibHO CY3UTb, TO NOSIBNSAETCA KHOMNKa

Hasapg < , N03BONIAOLLANA NEPenTN N3 KOMHaTbl B CNNCOK 6ecea.

MOXHO Bbl6paTh A1 06LLEHNS U3 CIUCKA TOTO, C KEM paHee 06LLaInCb, a Takxe /1l060ro Apyroro
cobecefHu1Ka, 3aperncTpnpoBaHHOro B yate. PaboTtaeT AUHAMNYECKNIA MOMCK NO HEMOMIHOMY COBNAaAEHNIO.

- 0o =
= 1 x v= A R
Bee
0 o 100 v
1
TNuuHble bl

(]

CoxpaHeHHble coobLLeHns

Fpynno HeT coobLueHuit

102 v
+
MpueeT!

36



Elph Desktop. PykoBoACTBO MO HACTPOiKe NPUIOXKEHUS

3.5.1.1.1 Hosble coobweHust

Mpu NocTyn/1eHUN HOBbIX COOﬁLLI,GHI/IVI noAB/IAETCA BCNJ/ibiBaOllee OKHO, a Ha 3KpaH BbIBOAUTCA yBEOOMIEHNE.

_ﬂ_ LLapunoea MogmMmuna X

BuTanuit, Ao6pbIA AeHb!

KonmuecTBO HEMPOUMTaHHbLIX COOBLLEHNI OTOBpaXKaeTcs No cneayoLwemy NpuHUMNY: B pasaene
«C006LLEeHNsI», pacnosiIoKeHHOM BHM3Y Ha NaHesn cnesa, oTobpaxaeTcs 06Luee KOIMYeCcTBO YHUKaTbHbIX
KOMHAT UK rpynm, B KOTOPbIX Y NONb30BaTeNS €CTb HEMPOUYMTaHHbIE COO6LLEHMSA. TOT Xe NPUHLMN AelicTByeT
ONS 0TOBPaKEHMS CHETUMKA HENPOUYMTAHHbIX COOOLLEHMIA B NaHeNn ¢ nankaMmu. Ecnu nepeiitn B KOHKPETHYHO
narky, To 0To6pasnTcs obLee KONMYEeCTBO HENPOUYNTAHHbIX COOOBLLEHWI B KOHKPETHOW rpynne uan An4Hom
COO06LLEHUN.

@ 'S Elphv. ——
@ Mouck A

Bce
| ? 105 09:03

?
TNuuHbie Yro y Te6A HoBOTO 0
r__l test_group s
rpynn Bcem npueet!

103 « 08:51

+

Kak TBOM aena?

102 ~ 08:51

100 v 08.08.2024
109.png

CoxpaHeHHble coobLLeHns

000000

HeT coobLieHwii
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3.5.1.1.2 KoHmeKkcmHoe MEH!Io

BbI30B KOHTEKCTHOTO MEHIO OCYLLIECTB/ISIETCS MYTEM HAXaTWs NPABOWA KHOMKM MbILIM HA NOyYEHHOM
coo6LeHnN. [LOCTyMHbI crefyroLive AelicTBUs: OTBETUTb HA COOBLLEHME, CKONMPOBAaTb, NEPEC/IaTh ero,
3aKpennTb COO6LLEHNE BBEPXY YaTa UM NOCTaBUTb PeaKLmio.

) < Ephv. _ o x

23 aerycTa

105

o 3ppascTByil! 22080
€ OmBeTuTh IpneeTcTEyiO! -
105 LD CKONWMPOBaTL Kak TeKCT
fal o HToyTe6A HOBOTO 5 Mepecnars
@ Buifipats
BeeauTe coobliyeHue... N © »

5P 3akpenutb
B I & T ! i

UT006bI nepecnarb HECKOJIbKO COO6LI.I|eHI/II7I, B KOHTEKCTHOM MEHK HaXKMUTe BblﬁpaTb N OTMEeTbTEe
H606XOAI/IMbIe c006u4eva. HaxxmuTe MNMepecnatb BblgenieHHOE N/ CBEPXY YaTa HaKMUTE Ha KHOMKY

> 2

, €C/I HEOBX0AMMO Mepec/iaTh Camu CoobLLEeHMs. ECin XxoTuTe nepecnatb coobLieHust B hopmarte
CMJ/IOLLIHOTO TeKCTa HaXXMKTE Ha KonvupoBaTtb BbiAe/IeHHOEe KaK TeKCT. [l/1s1 TOro uTo6bl y6paTth BblgeneHne
CO BCEX COO0O6LLEHWI cpasy, HaxXMTe OTMEHUTb BblAesieHue.

) S Ephv. _ O x

23 aBrycta
105
]
o 3apascteyiil 09:0 |_D KonwpoeaTk BblgeneHHoe Kak TeKCT

|
# [epecnaTk BbifeneHHoe B

s @ OTMEeHHTL BblAeneHWe
o Y10 y Te6A HOBOIO

BeeauTe cooblieHue... N © >

38



Elph Desktop. PykoBoACTBO MO HACTPOiKe NPUIOXKEHUS

[nsi 3aKpenieHns Coo6LLEHNS B KOHTEKCTHOM MEHI0 HaXXMIKTE Ha KHOMKY 3akpenuTb. B uate oTo6pasntcs
MHhOPMaLMs 0 TOM, KTO 3aKpenu Coo6LLEHNE 1 BPEMSs 3aKpen/IeHNs, a BBepXY YaTa NosiBUTCS
NpVIKpensieHHoe coobLeHre. YToobl y6paTb COOOLLEHNE HAXKMUTE KHOMKY OTKPEnuThb.

) < Ephv. _ o x
¢ @ 2
105 3aKpenneHHble
Y10 y Tebs HoBoro? co0B6LIEeHNA
n 105 09:03

€& OTBeTuTb

= Tepecnatb

LD CKOMWpOBaTb KaK TEKCT
23 asrycra 32 Omkpermte

105 Y MokasaTs B neHTe

o 3apaecTeyi!

105
o Yro y Te6a HoBOro? .,

(1 R

BeenuTe coobleHue...

3.5.1.1.3 O6meH ghalinamu

B npunioxeHun ectb BO3MOXHOCTb 06MeHa haitnamu. Ans Bbibopa daiina HaxxMmuTe Ha KHOMNKy NMpukpenuTtb
dain U , Np¥ HeobxoaMmMocT fobaBbTe coobLleHMe. Bbl MOXeTe OTpefakTMpoBaTh UMs aina, Haxas Ha
KHOmKy # . [N OTNpaBKU HaXMUTE KHOMKy OTNpaBuTL > .

[ns ckaumBaHWs NosTyYEHHOTo haiisia HaxXMUTe NPaBoi KHOMKOW Ha NoslyYeHHOM doaiisie u Bbibepute NyHKT
Ckavarb.

M) < Ephv. _ o x

23 aBrycTa

105

o 3apaecTeyill

105
o Y10 y Tebs HoBOro?

(1 R

MpueeTcTEytO! >

# 0opng ~ x

BeeguTe cooblieHne © >
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3.5.1.1.4 YodaneHue coobweHul

,U,flﬂ yaasieHna CBOUX COOGLLI,GHI/IVI B KOHTEKCTHOM MEHIO BblﬁepI/ITe MYHKT MEHIO Y,qanmb.

LV H O
“

OTBETUTL
/ W3menuts
|_[j CKOMMPOBATH Kak TeKeT
» [epecnatb

Yoanutb

[m
(©) Buibpats
ped

3aKpenuTb

« 30 mMan 2024,11:18:43

. 2
Mpwn BbIGOPE OAHOIO NN HECKOTbKMX CBOMX COOBLLEHNIA NX MOXHO YAa/INTb, HAXKaB KHOMKY ,
PacnonoXeHHyI0 B BEPXHE NaHenn BKNaaku.

3.5.1.2 I'pynnoBoe o6LuieHne

[ns cozgaHuns rpynnbl (KOMHATbI) HAXXKMUTE HayaTb HOBbI YaT 5 , 3aTeM BblbepuTe «Co3aath rpynmny».
BeeauTte uMs rpynnbl, M306pakeHne 45 rpynnbl (ONUMOHaIBHO) U HAXKMUTE KHOMKY Aanee.

Cospgartb rpynny

TecToean rpynna 2

"'ﬂ | W306pakeHue YaTa

| OTMmeHa | Danee

C nomolLbto noncka fo6aBbTe Y4aCTHUKOB 1 HAXXMUTE KHOMKy Co3paThb.
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Cospatb rpynny

e AGOHEHT HoMep 111 @111

ABOHEHT 5

o AGoHeHT 5511 @55711

=

o+
Tenepb MOXHO 06LaTbCA B rpynne. AOMUHUCTPATOP rPpynnbl, MOXeTe A06aBNsATh

WNn yaansitb

YUYaCTHVKOB, YAA/IUTb TPYNMY, BK/IHOUNTb UMW BbIKMIOUUTL YBEAOM/IEHNS, HA3HAYUTL APYroro afAMUHUCTpaTopa
(nns aToro HaBeauTe KYpPCOP Ha UHTEPECYIOLLETO YHaCTHUKA, B NOSABUBLLEMCSI MeHI0 BblbepuTte «Caenartb

aIMUHUCTPATOPOM»).

M) %< Ephv

<« TecToeas rpynna2
2 y4acTHUKa

BeenwTe cooblieHve. .

woQ

WHdopmauma o rpynne
PepakTupoBarth rpynmy
BbIK/IOYHTE YBEOMMEHUA
CoapaTe onpoc

Buiittn

Ynanute

) % Elphv

< TecToBas rpynnal
2 y4yacTHHKa

- o x

Wndopmauus o rpynne

Tectoeas rpynnal
2 y4acTHMKa

YBefoMneHns ®
Bce YY4acTHUKK 2
ApMUHUCTpaTOPDI 1

AboHenT 5511
% 5511

YYacTHUKK 1

A A6oHeHT Homep 111
W11
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b

ChoenaTe agMWUHWCTPATOPOM
E OTnpaewTb coobueHune
> Ypanutb

AboHeuT Homep 111

e 111

Y4acTHUK He MOXET yaanaTb Unv aobaBnsite APYrux y4aCcTHUKOB. OH TO/IbKO MMEEeT BO3MOXHOCTb
NPOCMOTPETb MHpopMAaLMI0 O rpynne, rae NpeacTas/ieH CNMCOK YY4aCTHUKOB.

Ecnu B MeHIo rpynnbl BbIGpaTb NyHKT «C03/1aTb ONPOC» NOSABUTCS BO3MOXHOCTb OMPOCa YHaCTHVKOB PyNMbl HAa
MHTepecyHoLLyto Bac TeMy. EC/in nocTaBuUTb rasiouky B MyHKTE «AHOHVMHBIV ONPOC», y4aCTHUKN HE CMOTYT
YBUZETb, KTO 32 KaKOi NyHKT onpoca nporosocosai.

Hwxe npeacTasneH npumep onpoca:

Cospgartb onpoc X

Y1o BbIN pennodYvTaeTe

BapuaHTbl oTBeTa

AHaHacbl

BaHaHbl

| [No6aBUTE BApUaHT oTBETa

@ MuHUManbHoe KoNM4ecTB0 BAPUAHTOB - 2, MakcuMmanbsHoe - 10

HacTpoiku
|:| AHOHMMHBII DMpoc

=

NHdpopmauusa B yaTe no pesynsratam onpoca:

YTo Bkl NpegnoYuTaeTe

Bbl nporonocoBanu

& AHaHachl 50%

baHaHbI 50%

Mporonocosana 2 y4acTHWKAE

OTMEHUTBb ronoc

Ecnu B MeHI0 rpynnbl BbIOpaTb NYHKT «PefakTupoBaTth rpynny», TO U3 06bIYHOW rpynnbl NOSIBAISAETCA
BO3MOXHOCTb CO34aTb rpynny ¢ TeMaTuYeckumi pasgenamu, Kotopasi N03BONIUT yYacTHVKaM 06LLaTbCs B
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OTAENbHOI CneuyasibHO CO3aHHON Ast 3TOro Teme. UTo6bl akTMBUPOBATh AaHHbIN qyHKLMOHA, HE06X0ANMO
CABVHYTb MOM3YHOK «TeMbl» BO BK/TOYUEHHOE MOMOXEHNE.

PepakTupoBaThb rpynmny

TecTosas rpynna 2

W3o6parmeHue 4aTa

Tembl
Paaﬂenﬂﬁre rpynnoaoﬁ 48T Ha TEMaTH4ECKKWE pasaenbl 4Ans }’;lUﬁCTBa W NpoCTOThI .

0BLLEHNA
(o]

Mocne atoro VICXOp,HbII‘il yart rpynnsbl 6y,qu nepeHecéH B Temy «OCHOBHOW», @ B KOHTEKCTHOM MEHIO MOSIBUTCS
BO3MOXXHOCTb CO34aTb HOBYIO TEMY.

(| < TecToBan rpynna 2

Bce

E’ T n OcHoBHO# + Coapatb Temy
ABOHEHT Homep 105@ 105
4

Tpynne! PefakTUpOBaTh rpynny

I:, o [ Bt

NusHere

o [l Yaanute
HoBble

—F

=

-
HacTpouTb o

[na co3gaHnsa HOBOWM TeMbl B KOHTEKCTHOM MEHI0 BblbepuTe NyHKT «Co3gatb TeMy». B nosBMBLUEMCS OKHe
3alaiiTe Ha3BaHWe, CMaiin (ecnu cmaiin He 3aAaTh SIBHO, OH 6yAeT Bbi6paH c/yvaliHbiM 06pa3om 13
MMEIOLLIMXCS) U HaXKMUTE KHOMKY COXPaHUTD.

Co3patb TEMY

e Poi6anka B yeTBepr

CMainsl W noau

VeoeRHOHO

QABTILWUIEHS
TEBEQCEOBA
CDRABDRETLOHSD
DLHERMtFdE A&
POAIDLIARDLD
PAVlNaoedos
PR R G

‘ OTMeHa ‘ CoXpaHHTb
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ByneTt cozgaHa rpynna A1 oTnpaBKy COOBLLEHNIA:

— TecToBaA rpynna 2 :
T Pri6anka B 4eTBepr
eﬂ HeT coobLueHWi
H OcHoBHOMW v 17:24
omep 105@105 pobasun(a)AGoHeHT AGoHeH"

3.5.2 CoxpaHeHHble COOo0OLLeHusI

CoxpaHeHHble cooblLeHns

®

HeT cooblweHni

[o6aBneHne coobLeHnii B AaHHbIi YaT No3BO/ISET COXPaHATL OTAe/bHbIE COO6LLEHMS, YTOGbI X BbISIO Nlerye
e

HaliTV no3xe. N 6bICTPOro Nepexoa K JaHHOMy 4YaTy BO BKNaAKe COOBLLEHNI HAXMUTE ~— .

3.5.3 3BOHKU U KOHhepeHUUN U3 YaToOB

B BEpXHEM NPABOM YI/ly OKHA C NINYHbIMM COOBLLEHUAMY, & TAKXKE B rPYNMOBbIX YaTax MMeeTcs 3Hau40K TPy OKu.
Mpun HAXaTWUKN Ha 3HAYOK, HAXOASCh B rPYNMNOBOM yaTe, ByeT cobpaHa KoOH(EPEHLIVS U3 BXOAALLMX B rpynny
YYaCTHMKOB. [Mpy HEOGXOAMMOCTM Ha 3Tane Co3AaHust KOH(epPeHLUN NepeyeHb YHaCTHUKOB MOXET 6bITb
CKOPPEKTUPOBAH.

MpKn HAXATWUKN Ha 3HAYOK TPYBKM B IMUHOM YaTe GyaeT OpraHn30BaH 3BOHOK C AaHHbIM COGECEHVKOM.

OTo6paxeHne rpynnoBoro yara:

E Mouck  v= & [ o:rECTOBaﬂrpynnaZ L Q

3 YHacTHWKa
I_.__I Tectoean rpynnaz -~ 10:17
ABOHeHT ABoH... @100 go6...)

Tpynnbi

OTO6paXKeHMEe INYHBIX COOOLLEHMWIA:

= 55 x = A E @ A6oHeHT 5511 AV o} :
Bce

ABoHeHT 5511
D HeT coobuleHni

Mpynnb:
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3.5.4 TexHuueckas nogaepxka

060 BCcex npobnemax coobLyainTe B YaT TEXHUYECKOWN NOAAEPXKN. 15 BbICTPOro nepexoga K AaHHOMY yaty
!

BO BK/1aKe COOBLLEHNIA HaXMUTE G .

M) < Ephv. o x

' & @ Noppepmka Elph Q
L4

8 aerycTa

Supportuser
Jo6po NoxanoBaTh B YaT TEXHUYECKON NogaepxKu!

9 sip_23-08-2024_09-53.log
9 wss_23-08-2024_09-53.log
G info_23-08-2024_09-53.log

BeenwTe cooblueHne [EJ B @ >

23 aerycta

B gaHHOM avanore ecTb kKHonka OTNpaBUTb J10TK E , HXaTMeM Ha KOTOpyto aBToMaTu4eckn hopmMmpyoTcst
1 OTNPABASAIOTCSA JIOTY B YaT TEXMOAAEPXKKMN.

9 sip_23-08-2024_09-53.log
9 wss_23-08-2024_09-53.log
e info_23-08-2024_09-53.log

Ecnu no Kakoit-nméo npuyrHe yaT NoAaep XK1 HeAoCTYNEH, Bbl MOXETe BOCMNO0/1b30BaThCsl YOPMOIi 06paTHOI

CBSA3M, HAXaB Ha KHOMKy Moapaepxka g , PACMoNOXEHHYH B HUXKHEN YacTu NaHENTN MEHHO:

1 Ysegomnenusa

] NMopnepwxxa

[= Buiittn

< CsepHyTb
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st TOro YTo6bl Mbl MOT/IM KaK MOXHO GbICTpee NMPUCTYNUTL K PeLLeHto Balleit npo6iembl, NoxasnyicTa,
yKasblBaiiTe criefytoLLyto nHgopMalmio (Mo BO3MOXHOCTH):

« Tun knneHTa (Windows/Linux/Android/iOS);
* BEPCUI0 NPUSTOXEHWS;

* TuN nogkntodenns k cetu (Ethernet/Wi-Fi);

* Ball HOMep TenedgoHa;

* BPEMSI BO3HUKHOBEHUS NPOG/IEMBI;

* CKPUHLUOTbLI C NPOGIEMOIA.

3.6 HacTtpoliiku (Settings)

+ CoepguHeHune
+ SIP-coeanHeHune
* [nuTtenbHocTb pernctpaunn SIP
* BbI30BblI
* YBegomneHus
* 3BYK 1 BUAEO
+ O6Lwwe

Mpun HaXkaTMK Ha KHOMKY HacTPOWMKK, CTAHOBATCA AOCTYMHbI C/iefytoLmne BKNaAKK:

+ CoepgunHeHue,
* BbI30BbI;

* YBeOM/IEHUS,;
* 3BYK 1 BUAEO;
+ ObLwwe.

) I Elphv. _ O x

CoeauHeHHe Bei3oBbi Yeepomnenua 3BYK M BUAED Obwue

SIP-coenHeHue o

IP agpec nonbaoeatens: 192.168.116.21

AnutenbHocTb pernctpauuu SIP

BeegwuTe ANUTENEHOCTE

600 ®

‘ OTMeHUTE ‘ CoxpaHnTb

Mepen BBOAOM WM U3MEHEHVMEM HACTPOEK NAapaMeTPbl HY)XXHO YTOUHWUTb Y CBOEro agMmHucTpatopa ECSS.
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3.6.1 CoepguHeHune

3.6.1.1 SIP-coeguHeHue

B naHHOM none oTo6paaeTcs IP-agpec cepBepa, ¢ KOTOpbIM ycTaHoBNeHO SIP-coeavHeHve. B npaBom
BEPXHEM YTy 0TOBpaxeéH craryc @ . IMpu HaBeAEHNM Ha [AaHHYI0 NKOHKY NOSIBMISIETCS YBEAOMIIEHME O AaTe

1 BpemMeHun permctpaummn. Takke ctatyc oTobpaxaeTcs B BUAE UKOHKM C TPYOKOi - B NaHenun ynpas/ieHns.
Mpu HeobxogumocTy Ans paspbisa SIP-coeguHeHUs BOCMONb3yNTeCh KHOMKON OTKIIOUUTb.

SIP-coe NUHeHWe 3aperucTpuposan ¢ 10:08 23.08.2024

IP agpec nonb3ceatens: 192.168.116.21

SIP-coeguHeHue @

IP appec nonbzoBatenn: 192.168.116.21

MopknoYnTL

3.6.1.2 AnutenbHOCTb perucrtpauyuu SIP

[laHHOe nosne UCnonb3yeTcs ANs U3MEeHeHUs AUTenbHoOCTM SIP-pernctpaumi.

OnuteneHocTb peructpauum SIP

Beegute oNMTEeNBHOCTL

600 LonycTHMEIR Habop 3Wagdeqni [90; 3600]

| OTMEHWTB ‘ CoxpaHuTb
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3.6.2 BbI30BbI

B gaHHOl Bknagke 6yayT oTobpaxarTca HacTPOMiKK, HO TO/IbKO B C/y4vae, ecriv 6yayT BK/IOYEHbI
onpeaenéxHble BO (A0NoNHUTENbHbIE BUbI 06C/YXUBAHUS), CBA3aHHbIE C BbI30BAMU, HANpUMep
Be3ycnoBHas nepeagpecauus BbisoBa (cfu).

MOoXHO 3aaaTb HOMep nepeagpecaunm 1 40NONHUTENbHbI HOMEP NPW BbICTAB/IEHWN Fa/104KN B Mose
«lMepeagpecauys BbI3OBOB 13 BHELLHEN CeTu».

CoeauHeHHe Bbi30Bbl Yeepomnenua 3BYK M BUAED Obwue

I'Iepeap,pecau,uﬂ BbI3OBOB

. Bknioynts

103 X

Nioible BXOARLME BbI30BbI GYYT NEpeHaNPaENeHbl HA 3TOT HOMED

[[] Nepeanpecauus Bbi30B0B U3 BHewHed ceTh

3.6.3 YBegomsieHUs

B AaHHOI BKake MOXHO HaCTPOUTb YBEAOM/IEHNS NPUMIOXEHUS: OTOBPAXEHNE Ha 3KPaHe, PacrosiokeHNe,
BK/IOUEHMNE 3BYKOBOIO COMPOBOXAEHNSI.

YBegomneHusa
. Moka3siBaTh YEESNOMNEeHWA

Pacnonoxenve yeegomMieHUA

HWxHWIA NpaBbIi

@ sxnioumTs 38yK

3.6.4 3BYK U BUgeo

B AaHHOI BKNajKe 0TO6paXaeTcsi CNMCOK NOAK/UYEHHbIX ayAMOYCTPOACTB 1 KaMep. ECTb BO3MOXHOCTb
NpPOTeCcTUPOBaTh Bbi6paHHOE YCTPOCTBO C NOMOLLbIO KHOMOK MpoBepuTb MUKPOYOH, MpoBepUTb Kamepy.

Ha pucyHke Huxe M306paxEH NpoLEecc NPoBepKM MUKPOGIOHA, A/15 3aBepLIEHUSI MPOBEPKN HAXMUTE KHOMKY
MpeKkpaTuTb NPOBEPKY.
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) < Ephv. _ o
CoefiuHeHue BLi30BbI Yeegomneuua 3ByK K BUAEC Obwme
MukpodoH
BoifiepuTe ycTponcTeo
Default v

HaunuTe nposepky. Bol yBUINTE KONEBIHUR WKANbI, ECNM MUKPOQOH HCNpaBeH

MNpeKpaTHTL NPOBEPKY
Kamepa
BoifiepuTe yoTponcTeo
USB CAMERA (1124:2925) -
MNpoBepuTs Kamepy

3.6.5 O6wme
B 06wWumx HacTporikax fOCTYMHbI:

* Bbl6Op A3blka UHTepdpelica (PyCCKMA K aHTIMACKNIA);

Elph Desktop. PykoBoACTBO MO HACTPOiKe NPUIOXKEHUS

* BbIGOP PacnosioXeHNss OKHa NMPUIOXKEHUS «MOBEPX BCEX OKOHY;
+ aBTOMaTM4eckuii 3anyck npunoxenus Elph npu 3anycke cuctemsi.
* BO3MOXHOCTb OYACTUTb BHECEHHbIE B KOH(PUIYpaLMio HACTPOLKM C NOMOLLLbIO KHOMKM YAanuTb

KOHdMrypauumio.

) < Ephv. _ O x

Coeguuenune Bbi30BbI Yeegomnenua 3eyK 1 BUAEO Obwme

06Lm1e HacTPOMKH

HAablk

Pycckunia

1 MoBepx BCex OKOH

. 3anyckatk Elph npu Bxope B cuctemy

YaanuTe KoHpUrypauuio

Mpy BO3HVKHOBEHMI BOMPOCOB N0 HACTPOWKE NPUOXEHUS HEOBXOANMO 06PATUTLCS K aAMUHUCTPATOPY.

49



Elph Desktop. PykoBoACTBO MO HACTPOiKe NPUIOXKEHUS

4 OG6HOB/IEHWE NPUITOXEHUSA

+ O6HoBneHne npunoxeHns B OC Windows
+ O6HoBneHne npunoxexHns B OC Linux
+ OOGHOB/IEHME C NOMOLLbI KOMaHAHOW CTPOKM
+ OGHOB/IEHME C NOMOLLBIO rpadnyecKoro nHTepgeiica

4.1 OGHoBneHue npunoxeHusa B OC Windows

Mpw 3anycke NpUNOXeEHNUS cMcTeMa aBTOMaTUYECK/ NPOBEPSIET AOCTYNHOCTL HOBOV Bepcun. Ecnm HoBast
BEPCUSI CYLLECTBYET, B BEPXHEW YacTh NPUIOXKEHNS NOSBASIETCS ANAI0TOBOE OKHO C NPEL/I0XKEHNEM
06HOBWTLCS HA NOCNEAHION aKTyaslbHYH BEPCUHO.

[na Hayana npouecca 06HOBIEHUSA MPUTOXEHUS:

1. Haxxmute kHornky OGHOBUTbL. ECNi HEOBX0AMMO 0GHOBUTBLCA MO3XKE, AOCTATOYHO 3aKPbITh C MOMOLLLHO
3Hayka KpecTuK faHHOe AMasioroBoe OKHO.

[ocTynHa HoBaA Bepcua!  OBHOBWMTL )4

Ha6op JypHan KOHTaKThI

Beenute HoMep TenedoHa UK UMA YYacTHWKA 5 + Co3paTh koHpeperuuio
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2. OTo6pasnTCca ananoroBoe OKHO, B KOTOPOM ByaeT yka3aHa Bepcus, [OCTyNHasA 415 YCTaHOBKW. Haxmunte
KHOMKY YCTaHOBUTb.

LocTynHa HoBasa BepeuAa Elph -+

YCTaHOBMTh HOBYH) BEPCHIO CedYac?
MpunoxeHue 6YAET NepesanylleHo

He ceitvyac YcTaHOBMTb

3. MNocne 3arpy3ky NPUIoXKEHN C KOPNOpPaTUBHOIO XpaHunuua https://s3.eltex-co.ru/minio/shared/ n ero
YCTaHOBKU JOXANTECH Nepe3anycka NpuIoXKeHus.

LJocTynHa HoBadA Bepcusa Elph -+~

YCTaHOBUTL HOBYHO BEPCUIO celyac?
MpunoxeHune 6yAeT NepesanylieHo

Jarpymeno 81%

OTmeHa
64.1/79.3 M6
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4. PazpelunTe NPUIOXEHNIO BHECTV U3MEHEHMUSI HA KOMIbIOTED.

KoHTpone y4eTHBIX 3anucei X

PaspeLunTb 3TOMY NPUAOXKEHUIO OT
HEeW3BeCcTHOro usjartens BHOCUTb U3MEHEHUS
Ha Ballem ycTpoucTee?

ecss-elph-x64-

WMzaatens: HeT AaHHbIX
WeTounmk farna: KecTkuid fUcK KOMNBKTERa

MoapobHee

@ ¥cTaHoeka ecss-elph —

MogowaWTe, MAET KonMpoBaHue haiinos ecss-elph...

e i s

ecss-glph 2.4.0-218

Hanee > OTmena

) Ycranoska ecss-elph —

3aBepweHue paboTel MacTepa
yCTaHOBKM ecss-elph

YcTaHoBKa ecss-2lph BeinonHeHa.

HasmiTe KHonKy "ToToB0™ ANA BEIXOAE M3 NPOrPaMMEl
YCTEHOBKM,

JanycTuTe ecss-elph
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5. Mpu HaxxaTMn Ha KHONKY FOTOBO 3anycTUTCA 0GHOBNEHHASA BEPCUS NPUIOXKEHMSA. UTOObI 3anyCTUTb
O0GHOBNEHHYIO BEPCUIO NO3XeE, CHUMUTE donar ¢ nons «3anycTuTb ecss-elph» n HaxmuTe kHonky FoToBO.

Mocne 06HOBMEHUS, U 3amycKa NPUIOKEHUs!, B BEPXHEM JIEBOM Yry GyAeT oTo6paxeHa HoBasi BEpcust
MPUIOXEHNS.

@ S Ephv - O x
Ha6op Xypuan KoHTaKTbI
MouCK MO KOHTaKTaM U1 HoMepy i Cospate koH(pepeHLio
=

4.2 OO6HoBneHue npunoxeHusa B OC Linux

4.2.1 OGHOBNEHUE C NOMOLYbIO KOMaHAHO CTPOKU

Mcnonb3ayiite komaHay sudo apt update fnsi CUHXPOHU3ALMM CMIMCKOB NaKETOB B Ballel CUCTEME C
AOCTYMHLIMW 13 PENO3UTOPUSI.

sudo apt update

[nsa Toro 4To6bI Y6EeanTbLCS, UTO CyLLEeCTBYET 60/1ee HOBasi BEPCUS KNIMEHTA, YEM Y)Xe YCTaHOBMEHa, crneayet
BbINO/IHUTb KOMaHAy sudo apt policy ecss-elph v nocMOTpeTb Ha pe3ysnbTaTt eé BbiBoAa. B none Installed 6yaet
oTobpaxeHa Tekyllas yctaHoBneHHas Bepcusi. B none Candidate — nocneaHsast 4OCTyNHas A5l yCTAHOBKM.

$ sudo apt policy ecss-elph | head

ecss-elph:
YcTaHoBMEeH: 2.5.0.213
KaHgnpar: 2.5.0.214

[anee B TepMunHane BbINoNHUTE KoMaHAay sudo apt install ecss-elph, noagTBepaMTe HAMEPEHME YCTAHOBKN 1
[lOXANTECh 3aBepLUeHUs npoLecca.

sudo apt install ecss-elph
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Ecnu Bo BpeMsi 06HOB/NEHNS! KNIMEHT ecss-elph pa6oTtarn, To NosiBUTCS yBEOM/IEHNE O TOM, YTO 6bina
yCTaHOB/IEHa HoBasl Bepcusi. Mpw HaxaTn KHOMkM MepesanycTUTb 3anycTUTCA 06HOB/IEHHAS BEpCUS
knueHTa. Mpy HaxkaTum kHomkuy Mo3xe HoBasi BepCusi KNMeHTa 3anycTuTcs npu cneaytowem sanycke Elph.

Bbina ycTaHoBNeHa HOBas BEpPCHA.

MNepesanycTuTe NPUNOMKEHUE, YTOBLI NPUMEHUTE OBHOBNEHHA.

=

Homep Tekywieii Bepcun Elph MoxHO NocMoTpeTs B BEPXHEM IEBOM YI/Ty OKHA NPUTOXKEHNS.

M) . Eiphv.250214 _ o x
Ha6op Xypuan KoHTaKThbl
TMOWEK MO KOHTAaKTaM MW HOMepY =+ Cospats kondepenumio
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4.2.2 OGHoBNeHUe ¢ nomoLbio rpacuueckoro nHTepdeiica

Mpw 3anycke NpUI0KeHUa CUCTEMA aBTOMAaTUYeCKU NPoOBEpPSAET A4OCTYMNHOCTb HOBOIA Bepcun. Ecniv HoBas
Bepcua CyLecTByeT, B BerHeﬁ HacTu NpuUioXXeHnsa NoABAAETCA AManioroBoe OKHO C NpeasioxkeHnem
06HOBUTbLCA Ha nocnegH akTyasibHYy0 BEPCUIO.

0N Hauana npoLecca 0GHOBMEHNS MPUTOKEHUS:

1. HaxmunTe KHonky OGHOBUTL. ECN HEO6X0AMMO 06HOBUTLCS NMO3XKE, OCTATOUHO 3aKPbITh C NMOMOLLbHO
3HauKa KPeCTUK JaHHOE ANanoroBoe OKHO.

) < Ephv. _ O x
NoctynHa HoBas Bepcua!l  OBHOBMTL b4
Ha6op MypHan KoHTaKTbl
Mouck no exizoeam Bee -
100 H I
R Mcxopawmi, 2 muH 20 ¢ Yr,17:35
f 103 H
] R Vcxopawmii, 2 muH 19 ¢ Yt 17:35
TenexkoHdepeHuua « 101 i
& Wexopawmia, 2mun 23 ¢ Y1, 17:35
f 103
(] R Vcxopawwmii, 7 mun 4 c Hr, 17:27

2. OTOGpa3nTCs AMasioroBoe OKHO, B KOTOPOM GYAET ykazaHa Bepcusi, AOCTyNHas A7 yCTaHOBKU. Haxmute
KHOMKY YCTaHOBUTb.

HocTynHa Hoeasa BepcuAa Elph -+

YcTaHOBWUTE HOBYH) BEPCUKD Ceivac?
MpunoxeHue 6yaeT nepeaanyLueHo

He ceituac YcraHoBuUTB
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3. B nosiBmBLLEMCS AnasioroBomMm OKHe BBeAuTe naposib OT yHéTHOVI 3arnncny, I/IMGIOLLI,GVI npaBo Ha YCTaHOBKY
NPUNOXEHUA, N HAOKMUTE KHOMKY nO,qTBep,qI/ITb.

TpebyeTca noaTeepXKAeHWE NOAJMHHOCTH
[nasanycka npunoxenuna fusr/binfaptget' ot

MMEHK Cynepnonb3osatens TpebyeTca
ayTeHTUPUKALUA

O

N

Yuriy

000000000000 @

OTMeHa MoaTeepaAnTb

Ecnun naponb BBEeAEH KOPPEKTHO, HAYHETCA NPOLEeCC YCTaHOBKY NMPUIOXKEHWS, a NOC/1e ero 3aBepLueHns
NoABUTCA AMasIoroBOe OKHO, B KOTOPOM BYAET ykasaHa yCTaHOB/IEHHAA BEPCUSA, a Takke npockba o
nepesanycke npuaoxeHua. HaxmuTte KHOMKy MNepesanycTUTtb.

Beina YCTaHOB/IeHa HOBaA BepCUA.
Fepeas—.w;.-'c:wTe npyunoXxeHue, 4TO6bl NPUMEHWTE OBHOBNEHKA

Mocne nepesanycka NPUIOXKEHWSI B IEBOM BEPXHEM YI/ly 0TOGPA3NTCS HOBasi BEPCUSI.

‘ Moawe
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